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Responsible Alcohol Service (RAS) 2018

What does the Four Drink policy mean?

Across all racecourse sites, all public bars will operate a maximum purchasing policy of four
alcoholic drinks per transaction.

Why have we introduced a Four Drink policy?

As part of our focus around the RAS (Responsible Alcohol Service) we have introduced a
Four Drink policy to help ensure all guests have the best possible experience.

When can you serve more than Four Drinks?

If a group of racegoers are ordering drinks, the Four Drink per person policy still applies.
However to reduce multiple transactions a single payment can be made for all drinks,
providing the other guest(s) is present. This will reduce unnecessary queuing and
transactional times.

Does the Four Drink policy apply to wine or Champagne?

A maximum of two bottles of wine or Champagne can be purchased per person.

Do we have restrictions around spirits?

Racegoers can purchase a maximum of four spirits in 25ml (singles) or 50ml (doubles).

What does challenge 25 mean?

At part of our focus around the RAS (Responsible Alcohol Service) anyone who does not look
25 years old will be asked to provide photographic ID in conjunction with Local Borough
Council policy.

If this isn’t available, the team member will refer them to the team leader or supervisor and
service may be declined. All incidents will be logged.
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What are “Alcohol Free Zones’’?

Throughout the racecourse, there are various areas that drinks cannot be taken, these areas
are referred to as “Alcohol Free Zones”” and will have security / stewards enforcing this

policy

What are “Complimentary rehydration stations?”

As part of our focus around RAS (Responsible Alcohol Service) every public bar across site
will have a complimentary infused water station offered to racegoers throughout the day.
These stations will be noticeable due to branded signs.

What time does my bar close?

All public bars will close in accordance with our phased closure protocol, some bars will
close on the last race and others 30mins after the last race. Please refer to your
management pack and Challenge 25 poster in your area.

Free water

As part of our RAS (Responsible Alcohol Service) complimentary bottled water will be
offered to all racegoers upon leaving the racecourse after the last race.
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